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THAJKA SALONS BUSINESS CONDITIONS

Entry to the salon

When entering the salon please follow instructions of masseuses and workers of hotel reception. Stay and activity in salon
premises is at your own risk. Two persons always have to be stay together in sauna or whirlpool at least. Children under 15
years are allowed to stay in salon only under the supervision of adult person. Visitors are obligated to acquaint themselves with
service instructions of particular equipments. MATRIX CR, Ltd. is not responsible for eventual accidents / injuries linked to
usage of equipment in salon premises.

Massage, cosmetic treatment, sauna / whirlpool booking

We recommend to book your particular massages in advance at www.thajka.cz, by telephone, email or personally. Please come
to our salon 15 minutes before procedure, late coming may cause shortening of your procedure, so that we can serve clients
coming after you.

Booking cancellation

If booked service is cancelled less then 48 hours before beginning of the procedure, then 100% of the price will be charged.
Unused services from already bought ,service packages / vouchers® and services paid by credit card cannot be cashed back /
refunded back and not even shifted to another time. Gift vouchers and massages paid by credit card cancelled more than 48
hours before beginning of the procedure can be used for settlement of service again. Vouchers can be used during the validity
period, credit incurred from credit card settlement can be used in 6 months from the payment date at the latest.

Payment

All prices include all service charges and taxes. Procedures can be charged to your hotel bill, that you will pay before departure,
for your convenience. Clients who are not hotel guests will pay when coming to the reception of Thajka salon (cash / credit
card). Reservation can be also paid online by credit card at www.thajka.cz.

Health condition

We recommend consultation with the doctor before any procedure, especially if you are suffering from high blood pressure,
hearth problems, allergies or other health complications or problems. Please inform your therapist about all your health
problems. Services can not be provided to pregnant persons, persons with varicose veins, with skin diseases, with elevated
temperature or with high blood pressure. In case of heaviness or nausea contact worker of the reception or use the telephone
located in salon premise.

Alcohol and smoking
Smoking and drinking of alcoholic beverages is strictly prohibited in salon. We recommend to don’t take alcoholic beverages or
to smoke before procedure. In our salons is prohibited to eat any food or beverages in breakable packing.

Etiquette
We kindly ask you to respect other clients and do not disturb relaxing atmosphere in Thajka salons, please beware of noisy
activities. It is not acceptable to use mobile phones and other electronic equipments in our premises.

Cloak room, clothing

When entering Thajka salons you will receive keys from your cloak room / locker, where you can store your belongings and
where you can change to “massage dress”, which you will receive from masseuse according to the type of the massage. Before
every massage we recommend to take a shower. There are bathrobes available on request. When having oil massages you can
receive single-use underwear (on request - free of charge). You can also keep your own underwear at your own risk. Entry to
massage rooms, sauna and whirlpool area is allowed only in home footwear (available at the reception / in cloakroom). In case
of loss of the key from the locker or any damage, you will be charged 1000 CZK fine to cover expenses of locker reparation.

Valuables
During the procedure it is not recommended to wear any jewellery and we recommend to store all your valuables in you hotel
safe or in the locker. Our workers are not responsible for loss of money or other valuables that were brought to salon premises.
In case of loss of the key from the locker or any damage, you will be charged 1000 CZK fine to cover expenses of locker
reparation.

Gift vouchers

It is possible to buy gift vouchers for chosen types of massages online, at the reception of salon Thajka or you can book it in our
office and pay by invoice. Validity of the voucher is written on the voucher. For companies and individuals we also offer value
vouchers on request. We offer great discounts, if you will buy more vouchers, for terms and conditions please contact our office.

Action discounts, discount cards / unused vouchers

Unused services from already bought ,service packages / vouchers® and services paid by credit card cannot be cashed back /
refunded back and not even shifted to another time and it is not possible to extend validity of voucher, change massage types or
otherwise combine granted discounts. Unused value of the voucher expires without compensation, facultative compensation is
not possible. Granted discounts are operated by special conditions — please ask our staff.

Comments and queries
If you have any comments or queries to our services please do not hesitate ask anybody from our staff or reception workers,
they will be happy to help you. For information about business cooperation and other special services contact our office.

Clients are obligated to acquaint themselves with Business conditions and Operational rules and follow them.



THAI MASSAGES

Thai Massage techniques are very different from classical massage techniques which are practiced in Europe and are
focused principally on muscles and soft tissues. On the contrary, Thai Massages are focused on the whole body with
special concentration on leg muscles, joints, feet and back because those parts of body are mostly strained during
contemporary style of life.

Thai Massages draw on the experience more than 2500 years old. The traditional massages have many variants — for
example oil or reflection, but all of them have one common feature - they are not performed on the naked body like the
European ones. The traditional Thai Massages were originally practiced at Buddhist temples and original practitioners
were Buddhist monks, therefore patients had to be quite veiled. Up to the present days the clients are completely dressed
when they undergo Thai Massages.

Art of the “traditional Thai Massage“ requires wide knowledge of human body, particularly bones, tendons, ligaments and
muscles. The massage helps to relieve and ease muscles and bones pain caused often by wrong posture (all-day
standing or sitting). It may also act like a therapy to suppress effects of tissue harms and disorders caused by heavy
stress. Many people are often surprised that such a soft method can help to reduce stress and strain incurred by physical
malfunctions.

The traditional Thai Massage called “nuad” has a very deep treatment tradition. Theoretical basis consists in the theory of
invisible vital energy lines leading through a human body. The Thai Massage has chosen lines with important
acupressure points and therefore influences energy points and energy flow within a human body. This energy lines
affecting relieves blocks, supports free energy circulation and contributes to a good state of health.

The work of the Thai Massage consists primarily of pressure on the body's energy lines and pressure points, along with a
variety of stretching movements. It is just the pressure on energy centres what has a curative effect. The masseur exerts
pressure on these lines and on pressure points along the lines with the thumbs, the palms, the feet, the knees, and
occasionally the forearms are used. This is always done, however, with the masseur's whole body weight serving as the
pressure force.

Pressure on the body's energy lines and pressure points releases blocked lines — meridians and helps thus to remedy
health troubles. The Thai Massage may even pain a bit, but only in case that a patient has already some serious acute or
chronic problems. If the Thai Massage has to be effective it should be performed in a period ranging from one to three
hours. One hour is minimum, whereas one and one-half to two and one-half hours is considered reasonable, and two and
one-half to three hours is considered ideal. The Thai Massage is therefore sometimes called “exercising or yoga for lazy
people”. Though it lasts longer than we are used to in our geographical territory, it is very pleasant and helps nearly all
parts of the body. But also 30-60 min. massage of the body or only legs and feet brings you a great feeling of release.

Among other positive effects belongs easement of stress, better blood circulation, body purification from toxins and
impurities, strengthening of nervous system, energy revitalization and the entire body harmonization.

MASSAGES 30 min 60 min 90 min 120 min
Thai relax massage 400,00
Thai traditional massage 700,00 1000,00 1300,00
Thai oil massage 500,00 900,00 1200,00 1500,00
Thai aroma oil massage 1100,00 1400,00 1700,00
Foot massage 390,00 700,00
Head, face & shoulder massage 400,00 700,00
Hand & forearms massage 400,00
Nirvana 1600,00
Sauna 150,00 250,00
Whirlpool 100,00 200,00
Prices in CZK incl. VAT.
ESCORT MASSAGES 60 min 90 min 120 min
Thai traditional massage 1190,00 1590,00 1890,00
Thai oil massage 1390,00 1790,00 2090,00
Thai aroma oil massage 1590,00 1990,00 2290,00

Princes in CZK incl. VAT. Valid only for Capital City of Praha.

WWW.MATRIXTRAVEL.EU

WWW.THAJKA.COM




Thai relax massage / Relax 30 min

Thai Relax Massage — accelerated systematic pressure massage from the crown of the head, over neck, spine to back
muscles. Especially pleasant is the shoulder and leg massage including individual toes where the massage begins. This
massage purpose is not a classical regeneration and relaxation of strained muscles, but the total physical and mental
relaxation. The massage proceeds sitting in a special chair. We recommend taking 1 hour massage (Classic) at least. It
takes place in a private room where various techniques can be applied and some steps may me repeated to reach the
best massage effectiveness.

Thai traditional massage / Classic 60 min 90 min 120 min

Traditional Thai massage relieves muscle and tendon tension, stretches limbs and spine, brings positive energy to the
whole body. Systematic pressure massage of the whole body is appropriate for removal of tension and pain. Regenerates
inner balance and harmony, removes joint, muscle and tissue toxins, tension and pain, increases blood and lymph nodes
circulation, improves the excretion of injuries from the body, strengthens the nervous system and relieves spine pain.
During the massage you are lying on a special mattress and your masseuses combines pressure and pulling exercises.
Recommended time is about 1-2 hours, so that some exercises should be repeated to reach the total relaxation and
harmony. Thai massage is designed for everybody.

Thai oil massage / Oil Classic 30 min 60 min 90 min 120 min

This Thai Oil Massage is accomplished by using original essential massage oils imported from Thailand. This is a
combination of Classical Thai Massage, together with gentle massage of the entire body from the tiptoes to hair bulbs by
the help of oils. The oils advance the total relaxation process, help in banishing muscle strain and pain and in attaining
physical and spiritual harmony. This type of massage is especially effective in relieving muscles stress and tension. Then
it is also healthy for skin. We recommend the two-hour massage.

Thai aroma oil massage / Oil Aroma 60 min 90 min 120 min

Aroma Oil Massage is in difference to Classical Thai Massage more relaxing and less invasive. Masseuses do not
practice the pressure method, they focus more on unblocking the muscle hypotonia, relaxation of the soul is obvious by
all massages. This type of massage is provided using original Thai oils (you may select from five different fragrances) in
combination with aroma therapy. Your body and skin relax and relieve of stress with the help of natural products. A
regular massage tranquillizes the nervous system, relieves muscles tension, stimulates blood circulation, reduces
edemas and supports regular function of intestines.

Thai Nirvana (with herbal heat bags) / Nirvana 90 min

This massage is unlike Thai classical massages more relaxing and less invasive one. Masseuses do not use a pressure
method and they focus more to release the muscle strain. Redressing the mental balance is self-evident with all
massages. The massage is done in combination with aromatherapy using original Thai aromatic oils (you may choose
from five different fragrances). Your body and skin relax and relieve of stress with the help of natural products. The
regular massage tranquillizes the nervous system, relieves muscles tension, stimulates blood circulation, reduces
edemas and supports regular function of intestines. One hour massage with Thai aromatic oils is finished up with the
laying warm herbal bags on spots through which the energy inside your body flows. Thai people are famous for a long
tradition in natural healing and their heat herbal compresses belong to the most favorite healing methods. This so called
Camalina method uses linen bags filled with combination of 10 selected Thai herbs. The bags are warmed up carefully in
a water bath and then are put on the body. Each herb works its specific healing when absorbed into the skin and assists
in the relief of muscle pain, aches and tension.

Head, face & shoulder massage / Head 30 min 60 min

Face and head skin massage in connection with acupressure technique in the area of neck, nape and back helps to
evoke a high level of relaxation. The massage is carried out while you are sitting and or lying on your stomach. By gentle
pressing face and neck pressure points the blood circulation of the head is stimulated which helps to protect against
stress and aging process. This massage brings relaxation and has a positive influence on headaches and repeated
migraine headaches. The head skin massage is a very unique relaxing experience.

Hand & forearms massage / Hand 30 min
This massage will dispose muscle stiffness of your hands during shoulder, forearms and fingers massage.

Foot massage / Foot 30 min 60 min

Foot reflection massage has got a long-standing medical tradition. There are people who prefer the foot massage as one
of the best classical Thai massages. Your feet will be washed and dried before the massage and you may sit or lay
according to your wish. The massage technique is above all the acupressure. It practices the stimulation of vegetative
points of single organs together with gracilis muscle massage, rubbing the natural massage oil to feet and last but not
least stretching and relaxing every individual toe.

Foot massage is very relaxing and has not only the physiological effect (as the far eastern cultures believe in) but
influences positively the psychical state, and is effective against stress (as you surely will find out by yourself).

Reflex massage may play an important role in attainment and maintenance of better health state and well-being, and
bring about body and soul harmony.



BUSINESS CONDITIONS — SAUNA AND WHIRLPOOL

Important instructions
- every client goes to sauna or whirlpool at his own risk
- client is obligated to wash himself with soap and hot water before using sauna or whirlpool
- recommended length of stay in sauna is 60 minutes with breaks and in whirlpool 30 minutes
- there always have to be 2 persons in sweating room or cooling room at least
- consultation with doctor is recommended for persons visiting sauna for the first time
- using sauna and whirlpool is prohibited for persons suffering from symptoms of acute disease (fever, total
exhaustion, cough, reddish conjunctiva, headache, torpidity, respiration problems), infectious illness, skin
sickness and bleeding wounds.
How to use sauna correctly
Preparation:
Before entering sauna put off all your clothes, wash yourself with soap water and dry your body.
Sauning:
Sit or lay down on one of the benches, which are suitable for you. Optimum temperature for beginners should be about 75

degrees Celsius. While sweating gently massage yourself and well perfuse your body with brush. Pour over the stove with
essence water. Always select length of stay according to your feelings. You should feel comfortable in sauna.

Cooling:

After sauna use cold shower, always start with legs with it. After drying yourself it is possible to do a few relaxing
stretching exercises. Relax and then enter sauna again according to your personal feelings. When relaxing don’t forget to
fill up fluids! It is strictly prohibited go directly from sauna to whirlpool, you have to cool down and take a shower first.

2. and 3. phase of sauning:

For correct effect of sauning try to repeat sauna process 3x.
Relax:

After the third phase wash yourself thoroughly with soap water, wash your hair with shampoo and dry yourself. Start
relaxation in relax room or on comfortable deck-chair. Cover yourself with bed sheet. Relax for 30 — 60 mines.

Skin treatment and subsequent relaxation:

Treat your dried skin with cream or oil. Take a restful walk and then relax.
Whirlpool - With stress, tiredness a pain hydrotherapy helps

Beneficial effects of hot water and air massage to human body were known and used already two thousand years ago.
Hydrotherapy underwent in whirling bath clears away tiredness and pain. Massages in whirling baths are also
recommended by doctors for people undergoing rehabilitation after injuries of kinetic apparatus. Generally we can say
that hydrotherapy has beneficial effects on mental ease, easement of stress, sleeplessness, muscle pain, arthritis,
improves circulation of blood and hearth function.

Before going to whirlpool after the massage, take a shower to clean out remaining of massage oil from your body.



BUSINESS CONDITIONS - BEAUTY TREATMENTS

Read Business conditions of Thajka salons carefully.

Health condition — cosmetic services and hot stones massage
Procedures are not recommended when you suffer from:

- infectious disease or cold
skin sicknesses or eczema

- inflammatory disease in head area or raw wounds

burn or sun burn

Please inform therapist about all your health problems

BEAUTY TREATMENTS PRICE LIST

Treatment 30 min 60 min 90 min 120 min
Depilation 30 - lip 100,00
Depilation 30 — chin 100,00
Depilation 30 — hose - tops 370,00
Depilation 30 — hands 300,00
Depilation 60 — legs 540,00
Dyeing 30 — eyebrows and 220,00
eyelashes
Dyeing 30 — eyebrows or 120,00
eyelashes
Eyebrow trim 30 100,00
Prices in CZK incl. VAT
Treatment 30 min 60 min 90 min 120 min
Cleansing treatment 60 550,00
Special eye treatment 60 650,00
Moisturizing treatment 90 890,00
Basic treatment 90 890,00
Anti-age treatment 60 1000,00
Lifting treatment 90 1 290,00
Energy bomb 90 1 290,00
Collagen vlies — mask 1 590,00
Collagen treatment 120 1 590,00
Hot stones massage 30 500,00
Paraffinic hand pack 30 150,00
Cosmetic face massage 30 350,00
Prices in CZK incl. VAT
Treatment 30 min 45 min 90 min 120 min
Day make - up 250,00
Evening make - up 350,00
Wedding make - up (incl. trial) 500,00

Prices in CZK incl. VAT




Basic treatment 90 min

Total regeneration and relaxation treatment is suitable for all skin types. After the make-up removal beauticians perform
cleansing massage, followed by the deposition of enzyme peel. Steaming is followed by a deep cleansing of skin. On the
basis of diagnosis of skin type, age, current skin condition as well as the season and your lifestyle beautician selects the
type of treatment and the corresponding products. Treatment includes a skin diagnosis, enzyme peeling, deep skin
cleansing, ozonizer, eyebrows trimming, massage of face, neck and chest, facial mask, cream, and the final make-up and
recommendations for home care products.

Moisturizing treatment 90 min

Treatment, which pampers skin by refreshing products with moisturizing effect. By this cure the significant improvement of
the quality of skin is achieved. Treatment includes cleansing massage, peeling, skin toning, eyebrows trimming, relaxing
massage with moisturizing cream, moisturizing facial mask, eye mask, hydration and fluid make-up.

Cleansing treatment 60 min

Cosmetic treatment aimed at deep cleaning and soothing of impure skin. Intensive treatment includes cleansing
massage, enzyme peeling, deep cleaning, ozonizer, mask, finishing cream and the final recommendations on home care
products.

Special eye treatment 45 min

Skin care program releases and regenerates the delicate eye area, relaxing wrinkles and circles under the eyes, reduces
eye bags and reduces intraocular pressure. Treatment begins with soft make up removal, cleansing massage,
incorporating active serum via Shiatsu points on the face, micro-massage of eye area using two skin care balms for the
eyes, collagen eye pads as a mask on the eyes and the final cream. Finger pressure on Shiatsu points is an ancient
Japanese method of stimulating active points. In the cosmetic treatment it activates points in the face, releasing the flow
of energy and activates the acupressure points to increase the effect of treatment. Shiatsu therapy is a very pleasant,
soothing, relaxing and creating overall relaxation.

Lifting treatment 90 min

Treatment for skin to protect loss of elasticity. Lifting products will smooth your skin. It will also solidify your skin and make
it clearer. Treatment includes eye make-up removal, cleansing massage, enzyme peeling, eyebrow treatment, eyebrows
dyeing, lip hair removal, relaxing massage with lifting cream, micro-massage of eye area, active skin care serum, facial
mask, mask for eyes and lips, lifting cream and make-up.

Energy bomb 90 min

Intensive treatment which gives the skin a great deal of energy. Smoothing and regeneration provides 5-efficient products
and special massage. This treatment will be appreciated especially during ball season. Treatment includes make-up
removal, cleansing massage, enzyme peeling, eyebrow treatment, special relaxation massage - the incorporation of
ampoules (active serum, a relaxing treatment, treatment with depth effect, vitamin ampoules Q10, smoothing treatment),
bio-active facial mask, mask for eyes and lips, finishing cream and make-up.

Collagen treatment 90 min

Exclusive collagen treatment for mature skin. Includes special lifting massage Alcina, which focuses on the most
problematic face parts. The skin is smoothed after treatment, enhanced and refreshed. Treatment includes make-up
removal, cleansing massage, enzyme peeling, eyebrow treatment, the active lifting massage cream, anti-wrinkle serum,
collagen mask on the face and eyes, lip mask and final cream and make-up.

Collagen vlies - mask 90 min

Exclusive treatment with collagen and wheat protein. Special collagen biomatrice of collagen Vlies-mask with active
wheat proteins clearly improves the appearance of skin, immediately smoothes fine lines, strengthens the skin's natural
protective function, increases hydration in the skin and restores its flexibility, soothes and relieves skin irritations. It is also
suitable for extremely sensitive skin, is completely free of fragrance and preservatives. Treatment includes a cleansing
massage, enzyme peeling, brow trim, the underlying relaxation ampoule with deep moisturizing and calming effect is
injected with very fine activation of Shiatsu acupressure points, Alcina relaxing massage, collagen Vlies-mask -
application time 20 mines, the cream and the final make-up.

Anti-age treatment (performed by device AC2080) 60 min

For visible face and neck wrinkle smoothing. Device, using galvanic power, injects a special gel serums deep into the face
and neck skin and provides the best possible care. After treatment the skin is taut and hydrated. Overall treatment
consists of six visits 1-2 times a week and the subsequent maintenance visits 1x per month. Indications: wrinkle
smoothing, skin regeneration. Contraindications: treatment is not suitable for wearers of pacemakers, pregnant women,
epileptics, also is not recommended for people with heart disease, the client must not have metal ornaments (rings,
bracelets, earrings, watches).



Cosmetic face massage 30 min

Massage of face, neck and low neck consists of three phases. These are implemented in a calm and slow pace, which,
unlike traditional Czech massage do not escalate. It aims to calm and relax you by using acupressure points in the face,
to the adjustment of blood and lymph circulation and promote metabolism, lower stress and skin elasticity. Alcina
massage includes lymphatic drainage massage moves, micromassage, acupressure and massage pressure in the
texture. Carried out 15-20 mines by regenerative moisturizing creams Alcina, according to the season, and the type and
current skin condition. Facial massage is excellent not only for women, but due to its incredibly relaxing effects also for
men.

Hot stone massage 30 min

Face and neck massage using warm lava stones is new and very popular treatment. Massage can induce a feeling of
absolute calm and relaxation. Clients do feel wonderful relaxing massage effects several days after the massage. For
massage, lava stones of the highest quality are used, so that the optimum energy level is radiated and necessary heat is
accumulated. For its beneficial effects on the regeneration of skin, for face relaxation and total relaxation is a popular
therapy not only for women. It releases waste substances and toxins from the subcutaneous texture and the stiff facial
muscles that are involved in the formation of wrinkles and aging process.

Make - up 30 min

Make up takes into account not only your style that is closest to you, but will be in line with your personality. On the basis
of consulting with our expert beautician we will recommend an appropriate type of make up. Our range of make up offer
with decorative cosmetics Alcina includes day, evening and bridal make-up.

Depilation 30 min
For women who want to get rid of unwanted hair anywhere on the body, there are many more or less appropriate
methods. Depilation is performed professionally with a special hot wax and finished by calming after-depilation massage.

Dyeing eyebrows / eyelashes 30 min

Temporary coloring of eyebrows and eyelashes helps to highlight them. Our experienced beauticians will advice you with
a choice of colors. Coloring lasts approximately 2 weeks. We use non-irritating color from the German brand Alcina in
shades of black, Blue-Black, dark brown and light brown.

Paraffinic hand wrap 30 min

Let's pamper your hands. During regular aromatherapy hand wrap treatments with paraffin content of aromatic oils and
vitamins you will achieve not only the appropriate blood circulation and nail hardening, but the hand wrap also helps the
release painful joints and stiffed wrist. After the application, the hands will be beautifully soft and smooth. Achieve the
best efficiency by application of at least 1x every four weeks.

Eyelashes perm 60 min

Application for permanent eyelashes will highlight your natural line of algae for 2-3 months. Such modified algae
increases your eyes and has very attractive. Enduring the algae is also suitable for very short or sparse lashes.
Eyelashes perm replaces to some extent even mascara. We will curler your eyelashes and after about half an hour
procedure they will be lifted and blended. After this treatment we can also highlight your eyelashes by coloring. We use
branded products for the treatment with regenerative effects, which make no breach or damage to the structure of
eyelashes.

Business treatment 60 min

A cosmetic treatment, suitable for all types of skin. Similar to basic treatment, but it's catered to fit the needs of busy
women and men. The aim is to provide their skin with maximum care in shorter time period. Treatment includes:
cleansing massage, enzymatic peeling, relaxing face massage, bioactive mask, finishing cream, light make up and
recommendations for home treatment.

Exclusive treatment (lifting + regenerative cure) 60 min

A complete cosmetic treatment focused on smoothing, hydrating and lifting the skin. Golden ALCINA beauty line is used
for this treatment. Our beautician also uses special ampoules, capsules and ALCINA serum. This treatment is highly
recommended for skin that looses elasticity, and it includes: skin diagnostics, cleansing massage, enzymatic peeling,
deep skin purification, eyebrow trimming, lip depilation, relaxing face and low neck massage, eye massage,
face/eye/hand masks and recommendations for home treatment.



CLAIM CONDITIONS OF THAJKA SALONS ACCORDING TO CZECH LAW

K zajistovani spravného postupu pfi uplatfiovani a vyfizovani prav ob&and nebo organizaci z odpovédnosti za vady
poskytnuté nebo obstarané sluzby vydava prodejce — MATRIX CR, s.r.o., MATRIX TRAVEL, s.r.o. a Filip Voditka —
MATRIX, (dale jen Matrix / prodejce) tento reklamacni fad a vSeobecné podminky pro cestujici, které jsou pfilohou
reklamacéniho Fadu.

Tento reklamacni fad zaroven upravuje podminky, rozsah a zplUsob uplatnéni reklamace sluzeb / zbozi, které bylo u
spole¢nosti Matrix, jako prodejcem vyrobk(l a zbozi tfetich subjektli, zakoupeno zakaznikem prostfednictvim internetu,
emailu, postou, faxem nebo osobné v sidle spole€nosti nebo jejich provozovnach.

Zakaznikem nebo klientem se rozumi fyzicka nebo pravnicka osoba, které prodejce prodava na zakladé jeji objednavky
sluzby / zboZi ze své nabidky.

Provozovnou prodejce se rozumi provozovny spole¢nosti:

Matrix Travel, Starova 1701/55, Praha 4

Salon Thajka, Top Hotel Praha, Blazimska 1781/4, Praha 4

Salon Thajka, Hotel Manes, Myslikova 262/20, Praha 2

Salon Thajka, Hotel Meteor Plaza, Hybernska 999/6, Praha 1

Salon Thajka, Hotel Grand Majestic Plaza, Truhlafska 1117/16, Praha 1
Salon Thajka, Hotel Barceld, Na Strzi 32, Praha 4

Pfijetim reklamace sluzeb / zbozi se rozumi ukon prodejce, kterym vezme na veédomi zakaznikovo uplatnéni
odpovédnosti za vady (reklamaci) a toto potvrdi pisemné v protokolu o pfijeti reklamace.

Za vyfizeni reklamace je nutno povaZovat vlastni posouzeni vady, jeji odstranéni, vyménu zboZi &i poskytnuti nahradni
sluzby, pfipadné odmitnuti reklamace.

.
Sluzbami cestovni agentury se rozumi poskytovani sluzeb cestovniho ruchu, zejména organizovani rekreacnich,
turistickych, tematickych a jinych tuzemskych a zahrani¢nich zajezd(l / cest a pobytd. Dale pak zajiStovani dopravy,
stravovacich sluzeb, ubytovani, privodcovskych sluzeb a dalSich souvisejicich sluzeb. Masérskymi sluzbami se rozumi
poskytovani tradiénich thajskych masazi.

il
Poskytovani sluzeb cestovni agentury zakaznikim, poskytovani masazi, prodej zbozi zakaznikim, odpovédnost za
poskytnuté sluzby a pravo z odpovédnosti za vady poskytnuté sluzby se fidi ustanovenimi Cestovni smlouvy (v&etné
jejich pfiloh), pfisludnymi ustanovenimi zakona 40/1964 Sb. v platném znéni a zakona 159/1999 Sb. v platném znéni a
zakona 634/1992 Sb.

lll. Zaruéni podminky — sluzby cestovni agentury a cestovni kancelare

a) Jestlize zakaznik zjisti, Ze sluzba, ktera mu byla poskytnuta prodejcem, ma vadu, je povinen vesSkeré zavady
(nesplnéni sluzeb) bezodkladné oznamit privodci nebo technickému doprovodu nebo zastupci prodejce v destinaci.
Pokud nebude vada odstranéna, sepisSe privodce nebo technicky doprovod nebo zastupce prodejce se zakaznikem
reklamacéni zapis. Kazda ze stran obdrzi jednu kopii.

b) Pokud neni privodce, technicky doprovod nebo zastupce prodejce pfitomen je zakaznik povinen neprodlené
informovat prodejce. Dale je povinen si od poskytovatele sluzby (hotel, dopravce apod.) vyzadat reklamacni zapis se
vSemi naleZitostmi.

c) Zakaznik je povinen aktivné pfispivat k odstranéni vady sluzby.

d) Zakaznik je povinen reklamaci uplatnit pisemné.

e) Zakaznik je povinen uplatnit reklamaci vady sluzby nejpozdéji ihned po skonceni cesty / zajezdu nebo Cerpani sluzby
bez zbyte€ného odkladu. V pfipadé, Ze tak neucini, zanikne jeho pravo na nahradu vady sluzby.

f)  Souhlas se zaruénimi podminkami a vSeobecnymi podminkami pro cestujici stvrzuje zakaznik (popf. jina osoba)
proplacenim faktury prodejce.

IV. Zaruéni podminky — prodej zbozi

a) Vykazuje-li zbozZi zjevné vady, tj. zejména pokud je zbozZi zdkaznikovi pfedano v poruseném transportnim obalu, je
zakaznik opravnén zbozi neprevzit. V takovém pfipadé zUstava zachovan narok zakaznika na poskytnuti fadného
plnéni prodejcem ¢&i na vraceni kupni ceny. Volbu provede zakaznik.

b) Ke kazdému zboZi, které je na zakladé uskutecnéné objednavky doru€ovano zakaznikovi, je pfikladan dodaci list /
faktura, které mohou slouZzit zaroven jako zaruéni list, pokud tento neni ke zbozZi pfiloZzen (zavisi na vyrobci). Pfevzeti
zboZi stvrzuje zakaznik svym podpisem dodavateli zbozi (PPL, Ceska Posta apod.). Souhlas se zaru¢nimi
podminkami a vSeobecnymi podminkami stvrzuje zakaznik (popf. jina osoba) proplacenim faktury prodejce.

c) V pripadé, ze se po prevzeti zbozi zakaznikem vyskytnou v zaruéni dobé vady zbozi, mize zakaznik uplatnit svou
opravnénou reklamaci.

d) Délka zaru¢ni doby se Fidi platnymi ustanovenimi zakona, ¢ini tedy 24 mésicu, s vyjimkami stanovenymi zakonem.
Délka zaruéni doby je uvedena na dodacim nebo zaru€nim listu, nebo je vyznacena pfimo na obalu vyrobku. V
pfipadé vymeény je zaruéni doba uvedena na dodacim listé nebo pfimo na obalu vyrobku. Zakaznik dostane novy
zaruCni nebo dodaci list. DalSi pfipadna reklamace se bude uplathovat na zakladé tohoto nového listu.



Zakaznik je opravnén odstoupit od smlouvy ve vSech pfipadech stanovenych zakonem. Odstoupeni je vl¢i prodejci
ucinné od okamziku, kdy je mu doruéeno pisemné prohlaSeni zakaznika o odstoupeni od smlouvy. V pfipadé
odstoupeni od smlouvy se smlouva od poc¢atku rusi a smluvni strany jsou si povinny vratit vSe, co si na jejim zakladé
poskytly.
Néarok na uplatnéni prav zdkaznikem v zaru€ni dobé nelze uplatnit v nasledujicich pfipadech:
reklamace byla uplatnéna po vyprseni zaruéni Ihaty zbozi
na zbozi opatfeném ochrannymi pecetémi a nalepkami doslo k jejich poruseni
na zbozi opatfeném vlastnim oznacenim firmy doslo k jeho poSkozeni &i odstranéni
zbozi bylo instalovano neodborné, & neodbornou obsluhou
se zbozim bylo zachdzeno neodborné, ¢i neodbornou obsluhou
zbozi bylo pouzivano v podminkach, které neodpovidaji svymi parametry parametrim uvedenym v pfiloZzené
dokumentaci
zbozi bylo poSkozeno vodou, ohném, bleskem, elektfinou, pfipadné zasahem vy$si moci
e zbozi bylo poSkozeno nadmérnym zatéZovanim nebo pouzivanim v rozporu s podminkami uvedenymi v pfilozené
dokumentaci
e zboZi je nadmérné znecisténo.

V. Zaruéni podminky — poskytovani masazi

a) Jestlize zakaznik zjisti, ze sluzba, ktera mu byla poskytnuta prodejcem, ma vadu, je povinen veSkeré zavady
(nesplnéni sluzeb) bezodkladné oznamit pracovnikim salonu Thajka nebo recepci Wellness Centra nebo na
krizovou linku 604 251 543. Pokud nebude vada odstranéna, sepiSe pracovnik nebo zastupce prodejce se
zakaznikem reklamacni zapis. Kazda ze stran obdrzi jednu kopii.

b) Pokud neni pracovnik nebo zastupce prodejce pfitomen je zakaznik povinen neprodlené informovat prodejce.

c) Zakaznik je povinen aktivné pfispivat k odstranéni vady sluzby.

d) Zakaznik je povinen reklamaci uplatnit pisemné.

e) Zakaznik je povinen uplatnit reklamaci vady sluzby nejpozdéji ihned po skon€eni masaze nebo Cerpani sluzby
bez zbyte€ného odkladu. V pfipadé, Ze tak neucini, zanikne jeho pravo na nahradu vady sluzby.

f) Souhlas se zaruénimi podminkami a vSeobecnymi podminkami poskytovani masazi stvrzuje zakaznik (popf. jina
osoba) proplacenim faktury prodejce nebo uhrazenim sluzby v hotovosti.

VI. Reklamaéni podminky — sluzby

Reklamaci je zakaznik povinen uplatnit v cestovni agentufe / kancelafi, nebo pfimo na recepci Wellnes Centra nebo
v salonu Thajka nebo na krizové lince 604 251 543, se kterou uzaviel smlouvu a u niz si zakoupil sluzby. Pracovnik
cestovni agentury / kancelafe je povinen sepsat se zakaznikem reklamacni zapis, v némz uvede knihovaci Cislo cesty /
zdjezdu / rezervacni €islo, osobni udaje zdkaznika, pfedmét reklamace a pfipadny poZadavek zakaznika na jeji vyfizeni.
Reklamacdni zapis je vyhotoven ve dvou kopiich, z nichZ jednu obdrzi zakaznik a druhou si ponecha cestovni agentura /
kancelar / salon Thajka. Cestovni agentura / kancelar je povinna reklamaci vyfidit do 30 dnu od jejiho obdrzeni dle bodu

X.

VII. Reklamaéni podminky — zbozi

a)
b)

c)

d)

f)

Reklamovat Ize pouze zboZi, které bylo zakaznikem zakoupeno u spole¢nosti Matrix.
Za jediné misto k pfijimani reklamaci je nutno povaZovat pouze sidlo provozovny prodejce, ledaze by zboZi bylo
zdkaznikem reklamovano jiz pfimo pfi jeho doru€eni nebo se smluvni strany nedohodly jinak.
V pfipadé, ze zakaznik vyuzije svého prava vyzadovat odstranéni vad zbozi opravou a v zaruénim listu, je pro ucely
zarucnich oprav zbozi uréeny podnikatel odliSny od prodejce, jehoz sidlo ¢i misto podnikani je v ramci spoleCenstvi
EU, uplatni zakaznik pravo na zarucni opravu u podnikatele uvedeného v zaru¢nim listu. Dale je zakaznik opravnén
vyzadovat zaruCni opravu v autorizovanych servisnich stfediscich, jejichz seznam je pfilozen k dokumentaci ke
zbozi, pfipadné jej sdéli prodejce na dotaz zakaznika.
Za situace, kdy je potfeba zboZi zaslat prodejci nebo servisnimu stfedisku, si zakaznik ve vlastnim zajmu vede tak,
aby bylo zbozZi zabaleno do vhodného a dostate¢né chraniciho obalového materialu vyhovujiciho narokim prepravy
kfehkého zboZi a oznaci zasilku pfislusnymi symboly.
Zbozi uréené k reklamaci je prodejcem pfijimano k reklamacnimu Fizeni pouze pfi dodrZeni nasledujicich naleZitosti:
zbozi je zabaleno v plivodnim obalu
zbozi je zbaveno vSech neplvodnich nalepek, oznaceni, apod.
zbozZi je opatfeno pfipadnou kompletni technickou dokumentaci a veSkerym pfisluSenstvim (manualy, doplriky,
apod.)
k reklamaci zbozi je ze strany zakaznika pfedlozen pisemny doklad o prodeji reklamovaného zbozi
k reklamaci zboZi je ze strany zakaznika predloZen pisemny popis vad, ktery je v zahlavi opatfen kontaktni
adresou a telefonem zakaznika, a dale soupis mnozstvi a druhl reklamovaného zbozi
zboZi, u néhoz je v dodacim listu uvedeno, Ze vyrobni €islo je opatfeno ¢arovym kédem, nebude do reklamaéniho
fizeni pfijato v pfipadé&, Ze tento ¢arovy kdd je poskozeny nebo zcela chybéjici.
Pribéh reklamacniho Fizeni:

e  Zakaznik doruci na vlastni naklady a riziko reklamované zbozi na adresu provozovny prodejce, pokud se smluvni

strany nedohodly jinak. Zbozi musi byt v pavodnim obalu a v Uplném stavu véetné pfisluSenstvi.

e Po fadném pfijeti reklamovaného zbozi prodejce reklamaci posoudi, a to tak, Ze reklamaci uzna a provede

vyménu reklamovaného zboZi, nebo reklamované zbozi pfeda vyrobci ke kone€nému posouzeni opravnénosti
reklamace zbozi zakaznikem.



e Po takovémto vyhodnoceni opravnénosti reklamace zboZi ze strany prodejce, oznami prodejce zdkaznikovi
pisemné nebo e-mailem vysledek takto provedeného posouzeni reklamace (pfijeti reklamace, zamitnuti
reklamace, stanoveni terminu opravy apod.).

e  Prodejce po vyfizeni reklamace vyzve zakaznika k odbéru zbozi nebo jej zasle na své naklady a riziko zakaznika
zpét, popf. u opravnénych reklamaci provede vyménu zbozi v co nejkrat§im mozném terminu, pokud se smluvni
strany nedohodly jinak.

VIIl. Naklady reklamaéniho Fizeni — sluzby a zbozi

a) V pfipadé neopravnéné reklamace zboZi zakaznikem hradi veSkeré naklady spojené s vyfizenim reklamace
zakaznik, pokud se smluvni strany nedohodly jinak. Pokud byla reklamace neopravnéna (dle bodu lll., IV., V., a Vl.),
servisni stfedisko nebo prodejce nauctuje zakaznikovi naklady na lokalizaci a opravu zavady a dopravu / doruceni
zboZi zpét k zédkaznikovi. Zakaznik je povinen tyto ndklady uhradit ve stanoveném terminu, nejpozdéji vSak do 14
(&trnacti) dnd od ukonéeni reklamacniho fizeni.

b) Dopravu zbozi uréeného k reklamaci hradi zakaznik na své vlastni naklady, pokud se smluvni strany nedohodly
jinak.

c) V pfipadé opravnéné reklamace zbozi zakaznikem hradi veskeré naklady spojené s vyfizenim reklamace prodejce.

IX Ceniny

Pro vyfizovani reklamaci tykajicich se zahrani¢nich nebo tuzemskych dopravnich cenin a vstupenek plati pFislusné
pfedpisy danych organizaci. Zakaznik je povinen zkontrolovat udaje uvedené na ceninach pfi jejich prevzeti, na pozdéjsi
reklamace nebude bran zietel.

X. Souéinnost prodejce a zakaznika
Jestlize to povaha pfipadu vyzaduje, miize prodejce pfi vyfizovani reklamace pozadovat od zakaznika potfebnou
soucinnost, zejména podani nezbytnych informaci a pfedlozeni dokladl potfebnych k vyfizeni reklamace.

XI. Vyrizeni reklamace - sluzby

VyfFizeni opravnéné reklamace spociva v bezplatném odstranéni vady sluzby nebo doplnéni sluzby, je-li to mozné, nebo
poskytnuti nahradni sluzby. Matrix mlze zakaznikovi poskytnout slevu zceny sjednané a reklamované sluzby
s pfihlédnutim k okolnostem pfipadu. Matrix je povinen zakaznikovi vratit ¢astku v plné vysi za neposkytnuté sluzby nebo
sluzby, které pro vady nemohl zakaznik vibec Eerpat (dle ustanoveni Cestovni smlouvy a VSeobecnych podminek pro
cestujici na zajezdech a V8eobecnych podminek poskytovani masazi a Provozniho fadu provozovny).

XIl.
Jestlize zakaznik nesouhlasi s vyfizenim reklamace, miize pozadat o jeji pfeSetfeni zodpovédného vedouciho prodejce,
ktery je povinen rozhodnout do 30 dnl od obdrzeni zadosti o prosetieni reklamace.

XIIL.

Zakaznik ma pravo na nahradu nezbytnych nakladl, které mu vznikly v souvislosti s uplatnénim opravnéné reklamace.
Toto pravo je tfeba uplatnit v reklamacénim zapisu a dolozit pfislusnymi dafiovymi doklady. Pokud tak neucini, jeho pravo
zanika.

XIV. Zavéreéna ustanoveni
Tento reklamacni Fad tvofi nedilnou souc€ast VSeobecnych obchodnich podminek a V&eobecnych podminek ucasti na
z4jezdech a VSeobecnych podminek pro cestujici spoleénosti Matrix a VSeobecnych podminek poskytovani masazi.

Tento Reklamacni fad je uvefejnén na vefejné pristupném informacnim systému s moznosti dalkového pFistupu
(internet), a to na adrese www.on-internet.cz. V pfipadé rozporu mezi pisemnym vyhotovenim Reklamaéniho fadu a jeho
verze zvefejnéné na verejné pristupném informacnim systému (internet), ma prfednost verze zvefejnéna na verejné
pFistupném informaénim systému (internet), ktera je jedinou autentickou verzi Reklamniho fadu.

Prodejce je povinen zvefejfiovat na vefejné pfistupném informacnim systému (internet) zmény tohoto Reklamac¢niho fadu
tak, aby mezi zvefejnénim této zmény a ucinnosti této zmény byla doba alespon 10-ti dnl. V dobé mezi zvefejnénim
zmény a jeji ucinnosti plati tento Reklamaéni fad ve stavajicim znéni. Sou€asné je prodejce povinen zakaznika, ma-li s
nim smluvni vztah, o zméné vhodnym zpusobem informovat, zejména dopisem, emailem nebo informaci uvedenou na
danovém dokladu. Objedna-li zakaznik sluzby / zbozi prodejce po ucinnosti takovéto zmény, plati, ze zakaznik se
zménou vyslovil souhlas.

Tento Reklamacéni fad nabyva ucinnosti dne 17.09.2009

V Praze 01.09.2009



